[okymeHT npepoctasneH KoHcynbTaHTInt0C

NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
ot 11 man 2023 r. N 736

Ob YTBEPXOEHUN NPABUN
NPEAOCTABNEHNA MEOANLUNHCKUMU OPTAHU3ALUUAMU NNATHbBIX
MELUUMHCKUX YCNYT, BHECEHUN U3SMEHEHUI B HEKOTOPBIE AKTbI
NPABUTE/IbCTBA POCCUMCKOM ®ELEPALMU U NPUSHAHUWN YTPATUBLLUM
CUNY NOCTAHOB/IEHUA NMPABUTE/NIbCTBA POCCUMCKOMN ®ELEPALIUN
OT 4 OKTABPA 2012 T. N 1006

B cooTBeTcTBUKM C YacTbio 7 cTaTb 84 depepanbHOro 3akoHa "O6 OCHOBax OXpaHbl 3/0POBbA
rpaxgaH B Poccuiickoit depepaunn” u cratbeit 39.1 3akoHa Poccuitckoit ®epepaumm "O 3awmTte npas
notpebuteneir" MpasutenbcTBo Poccuiickon denepaumm nocTaHOBAAET:

1. YTBEpPAMTb NpUNAraemble:
MpaBuaa npeaocTaBAeHUA MEAULMHCKMMM OPraHM3aumMaMm NAaTHbIX MeAULMHCKUX YCAYT;
M3MEHEeHUA, KOTopble BHOCATCA B aKTbl MpaButensctea Poccuiickon ®egepaumu.

2. Mpu3HaTb yTpaTUBLWIMM CWy nocTaHoBieHue [pasBuTtenbctBa Poccuiickon Pepepaunn ot 4
oKTA6pa 2012 r. N 1006 "O6 ytBep:aeHun MNpaBun NpeaocTaBAeHUA MeAULUHCKUMW OpraHu3aumMamm
nnaTHbIX MeauumHckux yeayr" (CobpaHme 3akoHogatenbcTBa Poccuiickon deaepaumnn, 2012, N 41, cr.
5628).

3. Hacrosuee nocTaHOBAEHME BCTynaeT B cuny ¢ 1 ceHTabpa 2023 r. n aelicteyeT Ao 1 ceHTAGps
2026r.

Mpeacenatens MNpaBuTenbcTea
Poccuitckoin epepaumm
M.MULLYCTUH

YTBEepKaeHbl

noctaHosneHnem MpaBuTeNbCTBA
Poccuitckoit egepaumm

oT 11 maa 2023 r. N 736

NPABUNA
NPEAOCTABNEHMNA MEOAULUNHCKUMU OPTAHU3ALUUAMU NNATHbBIX
MEANUUHCKUX YCNYT

I. O6wme nonoxkeHma

1. Hacroauwue [pasuna onpeaenatoT MopagoK W ycioBUA MPeaocCTaBieHUMA MeANLUHCKUMMU
opraHM3auMAMM rparkaaHam NAaTHbIX MeANLUHCKUX YCAYT.
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2. Ona u,eneﬁ HacToAWnX I'Ipanm MCNoNb3ykoTCA cheaytouwlme OCHOBHbIE MOHATUA!

"nnatHble MeguMUMHCKME ycayrn" - meAUUMHCKME YyCayru, npeaoctaB/isemMble Ha BO3Me3aHOW
OCHOBE 3a CYeT JIMYHbIX CPeACTB rpa)kaaH, cpeacTB paboTogaTtene M UHbIX CPEeACTB Ha OCHOBaHMU
[OroBOpOB, B TOM YMC/e A0rOBOPOB A06POBOILHOIO MeAMLIMHCKOrO CTpaxoBaHus (aanee - 10roBopbl);

"3aKa3unk" - odusnyeckoe WAM HOPUAMYECKOE NLO, MMEKLLee HaMepeHWe 3akasaTb WAu
npuobpectM nnatHble MeauUMHCKME ycayrn nvbo 3akasbiBatowee WAM npuobpertatowiee naaTHble
MeaULMHCKNE YCYrM B COOTBETCTBMM C AOTOBOPOM B NO/1b3y NoTpebutens;

"notpebutens" - PusMyeckoe NNLO, MMeElOLWEEe HAMepeHUe MOJYYUTb NAaTHble MegUUMHCKMe
ycayru nnbo nonyyatollee naaTHble MeanLUHCKUE YCAYTM IMYHO B COOTBETCTBMM C IOFOBOPOM.

MoTpebuTtenb, nonydyaowWwmii NaaTHble MegULUMHCKMUE YCNYTW, ABASETCA NauMeHTOM, Ha KOTOpPOro
pacnpocTpaHseTca gaeictene depepanbHoro 3akoHa "O6 ocHOBax OxpaHbl 340pPOBbA rpaKgaH B
Poccuitckoit depepaumn”;

"ncnonHutens" - MeanumnMHCKaA opraHnsauma He3aBUCMMO OT OpFaHM3aLI,VIOHHO-I'IpaBOBOVI d)OprI,
a TaKXxe MH,CI,MBVI,CI,ya/'IbeIVI npeanpmnHnmatesib, OKa3sbiBakuwine naatHble MeauunHCKMe ycnyrn B
COOTBETCTBMM C O0OTOBOPOM.

3. MoHatne "noTpebutenb" nNpuUMeHAeTCA TakXKe B 3HAYeHMW, YCTAHOBNEHHOM 3aKOHOM
Poccuinckoit ®epepauymm "O 3awmte npas notpebutenen”. MoHsTHe "mMeanMUMHCKas opraHusauuma”
ynoTpebnsetcs B 3HayeHUn, onpegeneHHom deaepanbHbiM 3akoHoM "O6 OCHOBax OXpaHbl 340pPOBbA
rpaxgaH B Poccuitckoit ®epepaumn’.

4. TlnatHble MeAMUMHCKME YCAYrM MPefoCTaBAAlTCA MEAWMLMHCKUMM  OpraHu3auusamy  Ha
OCHOBaHWWN JINLLEH3UWN HA OCYLLECTBAEHUE MeOUUMHCKON AeATEeNbHOCTHU, NPeaoCTaBAEHHON B NOPAAKE,
YCTaHOB/IEHHOM 3aKoHoZaTenbcTBOM Poccuiickoit degepaumm O ANULEH3NPOBAHUWN OTAE/NbHbIX BUAOB
AeATeNbHOCTY.

5. TpeboBaHMA K NAaTHbIM MeAMLUMHCKMM YyCayram, B TOM 4UCAe K WX 0Bbemy W CcpoKam
npeaocTaBAeHUA, ONpeaenstoTca No CoraleHno CTOPOH A40rosopa, ecan deaepasibHbIMU 3aKOHaAMM
AN UHBIMW HOPMATMBHbIMM MPaABOBbIMM akTaMu Poccuiickoin Pepepaumm He NpeaycMoOTPEHbl apyrue
TpeboBaHus.

6. Hactoawme [Mpasuna B HariagHoM W AocTynHon ¢opme A0BOAATCA WCNOSHUTENEM [0
cBeaeHus notpebutens u (nn) 3akasyumka.

Il. Ycnosusa npeaocrtas/ZieHNA NIaTHbIX MeaUUUHCKUX ycnyr

7. Mpu 3aKN04eHnM aorosopa notTpebuTento n (Mam) 3akasumKy NpesocTaBaAeTcs B 4OCTYMHOM
dopme MHGOPMaLMA O BO3MOMKHOCTM MOMYYEHUSA COOTBETCTBYHOLWMX BUAOB U 06bEMOB MEANLIMHCKOM
nomowy 6e3 B3MMaHMA NAaTbl B pPamKax NpPOrpamMmbl rOCYAapCTBEHHbIX rapaHTMi 6ecnnaTHOro
OKa3aHMA rpaxkgaHam MeamMUMHCKOM Nomowm (aanee - nporpamma) U TeppuTOpUanbHOW NPorpammel
rocyAapCTBEHHbIX rapaHTUii becnnaTHOrO OKasaHMA rpakAaHam MeAMUMHCKOW nomolm (zanee -
TeppuTopuanbHasa Nnporpamma).

OTKas noTpebuTens oT 3aKNOUYEHUS AOrOBOPA HE MOMKET ObiTb NPUYNHON YMEHbLLEHMA BUAOB U
06beMoB MeaMUMHCKOM NOMOLLM, NPeaoCcTaBAfAeMbIX TaKoOMy noTpedbutento 6e3 B3MMaHWA nnatbl B
pamKax Nporpammbl U TEPPUTOPUAJIBHOM NPOrpPammbl.

8. MeAMUMHCKME OpraHM3aumnm, y4yacTBYHOLME B peanns3auum nporpammel U TEPPUTOPUANLHOM
nporpammbl, UMeIOT NPaBO OKa3blBATb NIATHbIE MEANLMHCKUE YCAYTU:

a) Ha MHbIX YCNOBUSAX, YEM NPEeAyCMOTPEHO NPOrPaMmmoi, TeEpPUTOPUANBbHBIMM NPOrPaMMammn u
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(nnu) uenesbiMm Nporpammamu, B CAeAyHOLMX CAyYanX:

HasHayeHMe U NPUMEHEHWE MO MEAMUMHCKMM MOKa3aHMAM /IeKapCTBEHHbIX MNpenapaTos, He
BXOAALINX B MEPEYEHb KU3HEHHO HEOBXOAMMbIX M BaKHEMLUNX NeKapCTBEHHbIX NpenapaTos, ecan ux
HasHayeHMe U NpUMeHeHWe He O0OYCNOBMEHbl YKU3HEHHbIMM MOKAa3aHUAMMU UAM 3aMeHOol M3-3a
WHANBUAYAIbHON HENepPeHOCUMMOCTM IEKapPCTBEHHbIX NPenapaTos, BXOAALLMX B YKa3aHHbIM nepeyeHsb, a
TaKXXe He 3aKynaemblXx 3a cyeT OlAMeTHbIX acCUrHOBaHWUI 6IOAXKETOB BCEX YPOBHEN 6loAMKeTHOM
cuctembl Poccuitickon ®epepaymu;

NpUMeHeHne MeAMUMHCKUX U3LeNUiA, Ne4ebHOro NUTaHuA, B TOM YUCAe CMeunanm3npoBaHHbIX
NPOAYKTOB Ne4ebHOro NUTaHMA, He 3aKynaemblX 3a CcYeT BHAMKETHbIX aCCUrHOBaHMIA BHOAXKETOB BCeX
ypoBHel OtogkeTHOW cuctembl Poccuiickon ®Pepepaumm M He Mogaexkalumx onaate B pamKax
Nporpammbl U TEPPUTOPUANBHOMN NPOrpaMmmbl;

yCTaHOB/NeEHME  UMHOMBUAYA/IBHOIO NOCTa  MeaUUMNHCKOro HaﬁﬂIOAeHMFI npu  OKa3aHwuu
MEAMLJ,MHCKOVI nomouwm B CTaUMOHAPHbLIX YCNOBUAX MNpPU OTCYTCTBUU MeAUUUHCKUX NMoKasaHuh K
YCTaHOB/1IEHUIO MHANBUAYA/IbHOIO NOCTa MeAULUNHCKOIo Ha6/'II'OAEHMH,‘

6) aHOHMMHO, 33 WUCKNOYEHUEM C/lyYaeB, NPEeAYCMOTPEHHbIX 3aKOHOA4ATeNbCTBOM Poccuitckol
depepaunu;

B) rpa)kgaHam WMHOCTPAHHbIX rOCy4apcTB, Auuam 6e3 rpaxkgaHcTBa, 3a MUCKAOYEHWEM UL,
3aCTPaxoBaHHbIX NO 06A33aTENbLHOMY MEAMLMHCKOMY CTPaxoBaHWIO, W rpaxgaHam Poccuiickol
<De,u,epau,v|m, He NPOXXMBAKLWMM NOCTOAHHO Ha ee TEPPUTOPUN N HE ABNAOLLMMCA 3aCTPaXOBaHHbIMUK NO
06s3aTeIbHOMY MEAMLMHCKOMY CTPaxOBaHMWIO, €C/IM MHOe He NpPesyCMOTPEHO MeXAYHapOoZLHbIMU
porosopamu Poccuiickoit ®eaepaumu;

r) Npu camocToATeNlbHOM ObpalleHUN 33 NoJlyYeHMEM MEAMLMHCKUX YCAYT, 338 UCK/OUYEHUEM
C/ly4aeB M NopALKa, KOTopble NpeaycMmoTpeHbl cTaTbeit 21 deaepanbHoro 3akoHa "O6 ocHoBax oxpaHbl
340p0BbA rpaxkaaH B Poccuiickolt depepaumn”, a TakKe 3a UCKAIOYEHMEM OKA3aHWA MeULMHCKOWM
NMOMOLLM B SKCTPEHHOM popme.

9. YcnoBuA MCNONb30BaHMA MaTePUASIbHO-TEXHUYECKOW 6a3bl M NPUBNEYEHUA MEOULMHCKUX
PabOTHMKOB A/11 OKas3aHMA NAATHbIX MEAMUMHCKUX YCAYr, a TaKXe MopAgoK onpeaeneHun LeH
(tTapndoB) Ha nnaTHble MeAMUMHCKME YCAyru, npeaocTaBasieMble MeAWLMHCKMMU OpraHu3aLumamm
rOCy4apCTBEHHOM CUCTEMbI 34PaBOOXPAHEHMA U MYHUUMNANBHON CUCTEMbI  34paBOOXPAHEHUA,
YCTAQHaB/AMBAIOTCA OpraHamu, OCYLLECTBAAIOWMMN GYHKLMM U MOJHOMOYUUA yupeauTenei yKasaHHbIX
MeOVLMHCKMX OPraHM3aLUnin, a Ha ycayrn, NpeaoctaBasemMmble MegULMHCKUMW OPraHU3auMsamMM YacTHOM
CMUCTEMbI 3 PaBOOXPAHEHUS, - PYKOBOAUTENAMM YKA3AHHbIX MEAMULIMHCKMX OpraHM3aumnii, eCan MHoe He
YCTaHOB/IEHO MX y4peanTeIbHbIMU LOKYMEHTaMMU.

OKasaHue NNaTHbIX MeAULMHCKUX YCAYr MeAUMUMHCKMMU OPraHu3auusmMmuM He3aBUCMMO OT
OpraHM3auMoHHO-NpaBoBo  Gopmbl, a  TaKXKe  MHAMBMAYAJbHbIMM  MNPEeAnPUHUMATENAMMU,
OCYLLECTBAAOWMMN MEANLNHCKYIO AeATENbHOCTb, B CNyYae y4acTua MX B peanunsauuu nporpammbl u
TEPPUTOPUANbHBIX MPOrpaMmm, BKAKOYAKOWMX B ceba TeppuTOpuanbHble Nporpammbl 06MA3aTeNbHOro
MEAMUMHCKOIO CTPaxoBaHWA, He AOJIKHO MPUBOAUTL K CHUMKEHUIO 0O6BEMOB U yBENNYEHUIO CPOKOB
OXXWAQAHUA OKa3aHUA MEeAULMHCKON NOMOLLM, OKa3aHME KOTOPOW ocyLlecTBaseTca 6ecnnaTtHO B pamKax
NPOrpammbl U TEPPUTOPUASBbHBIX NPOrPaMM.

10. MegyuMHCKaa nomoLb npu npegocrtaBneHnn NAaTHbIX MeguUuUMHCKUX yenyr opraHm3yeTca u
OKa3blBaeTCA:

a) B COOTBETCTBUM C NOJIONKEHUEM 06 OpraHM3aLMyU OKasaHUs MeAULIMHCKOM NOMOLLM MO BUAAM
MEeAMUMHCKON MNOMOLLM, KOTOpoe yTBepxaaetca MWHMCTepPCTBOM 34paBOOXpaHeHua Poccuitckom
depepaunm;
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6) B COOTBETCTBMM C MNOPAAKAMM OKasaHWA MeAUUMHCKON MNoMOoLM, YTBEepXKAaeMbiMu
MuHUcTepcTBOM 3ApaBooxpaHeHua Poccuiickont Pepepaunn, obasatesibHbIMU ANA UCMNOJAHEHMA Ha
TeppuTopun Poccuiickon Peaepaunm Bcemmn MeanUUHCKUMM OpraHmM3aumnamm;

B) Ha OCHOBE K/IMHUYECKMUX PEKOMEHAALUI;

r) ¢ yyeTom CTaHAAPTOB MEAMLMHCKOW MOMOLLM, yTBepAaemblx MUHUCTepCTBOM
34paBooxpaHeHusa Poccuiickon degepauunm (aanee - CTaHAAPT MEANLMHCKON MOMOLLK).

11. NnaTHble MEAUUMHCKME YCAYTU AOMKHbI COOTBETCTBOBATb HOMEHK/IATYPE MEANUMHCKUX YCAYT,
yTBEPKAAEMON MUHUCTEPCTBOM 340aBOOXPaHeHUs Poccuiickolt degepaunn, 1 MOryT NpesocTaBAATLCS
B NOJHOM obbeme CTaHAApTa MELUUMHCKOM MOMOWM Mb0 B BUAE OCYLLECTBAEHMS OTAE/bHbIX
KOHCYNbTaUMA WAM MeOUMLMHCKMX BMELATeNIbCTB, a TaKXKe B ob6beme, npesbiwalowem ob6bem
BbINO/IHAEMOrO CTaHAapTa MeAUUMHCKOW NOMOLLM, MO MUCbMEHHOMY COFnacuio notpebutens u (mam)
3aKasuuKa.

I1l. Undpopmauusa 06 ucnonHUTene U NpeaoCTaBAAEMbIX UM NAATHBIX
MeAULUHCKUX yenyrax

12. UHdopmauma o6 ncnonHMTENE M NPenoCTaBAAEMbIX UM MAATHbIX MEAMLMHCKMX ycayrax
AoBOANTCA OO0 cBegeHuAa notpebuTeneit B COOTBETCTBUM cO cTaTbAmM 8 - 10 3akoHa Poccumitckol
depepauum "O 3awmTe npas noTpebutenein”.

13. UcnonHuTens - lopuamyeckoe Anuo 06s3aH NpeaocTaBUTb NOTPEBUTENIO M (MAK) 3aKa3UMKY
cnegyowyo MHpopmaLmio:

a) aapec lopuMAMYECKOro Anuua B MNpegenax MecTa HaxOMXAEHMA  IopUaUYeckoro uua
(TepputopransHo 060co0b6/EHHOrO CTPYKTYPHOrO noapasaeneHns pUAMYEcKoro /MuLa), OCHOBHOM
rocyAapCTBEHHbIN PErncTPaLMOHHbIA HOMEp, UAEHTUGUKALMOHHBIN HOMEP HaNoronaaTeNblMKa;

6) agpec cBoero caiiTa B MHPOPMALIMOHHO-TENIEKOMMYHUKALUMOHHOM ceTn "UHTepHeT" (panee -
ceTb "UHTepHeT") (Npu ero Hannumm);

B) MHbOpMaLMA O MeToAax OKasaHUA MeANLMHCKOM MOMOLLM, CBA3AHHbIX C HUMKW PUCKaX, BUAAX
MeAMLMHCKOro BMELLATeNbCTBA, UX MOCAEACTBUAX N OXMUAAEMbIX pe3y/ibTaTax OKasaHMA MeAULUHCKON
MOMOLLA.

14. UcnonHuTtenb - UHAMBUAYaANbHbIA NpeanpuHUMaTeNnb 06A3aH NpefoCcTaBUTbL NOTpebuTento m
(nnn) 3aKkasumky cneayoLyo MHGOPMaLLUIO:

a) OCHOBHOW roCyAapCTBEHHbIN PErucTPaLMOHHbIA HOMEp;

6) damununa, UMs U 0TYECTBO (NPU HANUUUK);

B) agpec (agpeca) mecTa XKUTENbCTBA M OCYLLECTBAEHUA MEANLMHCKON AEATENbHOCTY;
r) agpec ceoero caiita B ceTn "UHTepHeT" (Npun ero Haanuum);

,D,) MeTOo4bl OKa3aHUA MEAMMMHCKOﬁ nomouwmn, ceA3aHHblE C HUMU PUCKKU, BUAbI MEAULUNHCKOIo
BMelLlaTeNbCTBa, UX MOCNeACTBUA U OXKNAaeMble pe3ybTaTbl OKa3aHUA MGLI,MLI,MHCKOﬁ nomoLyn.

15. UcnonHutenb npeactaBAseT A4A O3HakomaeHus no TpebosBaHuio noTpebutens u (Maum)
3aKasuMKa BbINWCKY W3 eAMHOro rOCYAApPCTBEHHOrO peecTpa PUAMYECKUMX AUL, MAW  eauHOro
rocyAapCTBEHHOro peecTpa MHANBUAYANbHbIX NpeanpuHMMaTenen.

16. NicnonHnTenem B COOTBETCTBUM CO cTaTbel 9 3akoHa Poccuiickoin Pegepaunm "O 3awmTe npas
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notpebutenein" [0MKHbI BbITb nNpedoctasneHbl MHGOPMALMA O JIMLUEH3UW Ha OCYyLILeCTBleHMe
MeNLMHCKON AeATeNbHOCTM, ee HOMepe, CPOoKax AelcTeuma, a Take uHbopmauma ob opraHe,
BblAaBLUEM YKa3aHHYIO NLEH3UIO.

B cnyyae BPEMEHHOrO MPMOCTAHOBAEHUA AOEATENbHOCTM MEAMLUMHCKOW opraHusaumMm aaa
NpoBeAeHNA CaHWUTAPHbIX, PEMOHTHbBIX U WMHbIX MEPONpPUATUI ncnoaHuTenb obAa3aH MHOOPMMUPOBaATb
notpebuteneil nyTem pasmelLeHna MHPOPMaUMKN Ha caiTe MeaUUMHCKOM opraHusaumm AMbo B MHOM
AOCTyNHON ¢opme O pAaTe MNPUOCTAHOBAEHUA AEATEeNbHOCTU W BPEMEHM, B TeYeHMe KOTOporo
AesATeIbHOCTb MeAMLMHCKOW OpraHM3aLlmmn byaeT npMocTaHoOB/EHA.

17. MNomumo wuHbOpMaUMM, NPeayCMOTPEHHOM nyHKTamu 12 - 16 HactoAwmx [pasun,
ucnonHuTeno o6sA3aH JOBECTM [0 CBeAeHWa noTpebutens M (MAM) 3aKasuMKa ciegylollyto
nHbopmaumio:

a) nepeyeHb NAATHbIX MEAULIMHCKUX YCIYT, COOTBETCTBYIOLLMX HOMEHKNATYPE MEeAULIMHCKUX YCAYT,
npeaycmoTpeHHOoM nyHKTomM 11 HacToAwmx MpaBuA, C yKazaHWEM LEH B pybaax;

6) CPOKM OXMWAAHMA OKa3aHUA MeAMLMHCKON MNOMOLLM, OKa3aHWe KOTOPOWN OCyLLEecTBAsfeTcA
6ecnnatHo B COOTBETCTBMM C MPOrpaMmon M TeppMTOPUAnbHOM MPOrpammol, B Caydae yvactua
NCMONHWUTENA B peanv3aLmn TeppuTopmanbHO NPorpammbl;

B) CTaHAAPTbl MEANLMHCKON NOMOLLM U KAMHUYECKME peKoMeHAauunn (MpM X Haanumnm), ¢ y4eTom
M Ha OCHOBaHWUM KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAOTCA MEAMLMHCKUE YCYTU, MYTEM Pa3MELLLEHUA Ha
cante ncnonHuTena (NpU HaANYMM Y UCNONHUTENS TAaKOTo cainTa) cCbioK Ha "OduumanbHbI MHTEPHET-
noptan npasoBon MWHPopmaumn" (www.pravo.gov.ru) wn oduumanbHblh cauT MuUHUCTepCTBa
34paBooOXpaHeHns Poccuiickoli ®depepaunn, Ha KOTOPOM pasMelleH pybpuKaTop  KAMHMYECKUX
pPEKOMEeHZaLMI, a TaK:Ke NyTem PasMeLLLeHUA YKa3aHHbIX CCbIIOK Ha MHGOPMALMOHHbIX CTeHAAX;

I') CPOKMN OXKnaaHUA npenoctaB/ieHNA NAATHbIX MEAULLUHCKUX YCAYT,

4) cBeAeHMA O MeAMUMHCKMX paboTHMKax, Yy4yacTBYOWMX B MPeAOCTaBAEHUM MAATHbIX
MeAMLMHCKMX yCcyr, 06 ypoBHe nx npodeccmoHanbHoro 06pasoBaHus 1 KBanuduKaumu;

e) rpaduKk paboTbl MeAUUMHCKUX PabOTHWKOB, Y4acTBYOWMX B NPeAOCTaBNEHUM MAATHbIX
MEeAMULUHCKUX YCAYT;

*K) 06pasLbl 4OroBOPOB;

3) nepeyeHb KaTeropuin NoTpebutenei, MMerLMX NPaBo Ha NOJlyYEHUE NbIOT, a TaKKe NepeyeHb
NbroT, NPeAoCTaBAAEMbIX MPWU OKa3aHUM NAATHbIX MEAMUMHCKUX YCAYr, B CAy4Yae WX YCTaHOB/EHUA
yupegutenem MeAMUMHCKOM OpraHusaumMyM rocygapCTBEHHOW CUCTEMbl  34PaBOOXPAHEHUA Wau
MYHMULMNANbHON CUCTEMbI 34pPaBOOXPaHeHMsAs M (MAK) pyKoBoaMTENeM MeAULMHCKON opraHv3auuu
YaCTHOW CUCTEMbI 34PaBOOXPaHEHNS;

W) ANA  MeAMUMHCKMX OpraHuM3auMii  rocyAapcTBEHHOM CUCTEMbI 34paBOOXPAHEHUA MK
MYHULMNANbHOW CUCTEMbI 3PaBOOXPAHEHUA - agpeca U TenedoHbl yupeauTensi, UCNONHUTENbHOTO
opraHa cybbekTa Poccuiickoit ®epepaunn B chepe oxpaHbl 340POBbS paxaaH, TePPUTOPUANbHOrO
opraHa deaepanbHoi cayxbbl MO Haa3opy B cdepe 34paBOOXPAHEHMS, TEPPUTOPUANBHOTO OpraHa
dPepepanbHoit cayKbbl No Hag3opy B chepe 3aWwmTbl NpaB noTpebutenei n Gaarononyuns Yenoseka u
TepputopuanbHoro ¢oHZa 06A3aTeNbHOTO  MEAMLUMHCKOrO  CTpaxoBaHWA (ganee - opraHbl
rocyf,apCTBEHHOM BAACTU M OpraHM3aLmm).

18. UHpopmaLma, yKaszaHHan B NyHKTax 12 - 16 HacToawwmx lNpaBun, [oBoauTCcA 40 CBEAEHMA
notpebutenei NocpeacTBOM pasmelleHUs Ha caiiTe MeAWUMHCKOW opraHusaummn B cetn "MHTepHeT"
(MpY HaNUUMK y MegMLMHCKOM OpraHn3aL MM Takoro caiiTa) U Ha MHPOPMALMOHHbBIX CTeHAax (CToMKax)
MeaMUMHCKOM OpraHM3aLmnmn B HarnAa4HoM 1 gocTynHom gpopme.



NHdbopmauus, pasmeleHHas Ha MHPOPMaLMOHHbIX CTeHAax (CToMKax), AoMKHa ObiTb AOCTyMHa
HeorpaHMYeHHOMY Kpyry Auu, B TeyeHMe Bcero paboyero BpemeHUM MeAMLIMHCKOW opraHusauuu,
npeaocTaBAsAoWein naaTHble MeauLMHCKUE YCAYIN.

19. Mpu 3aKAO4EHMM AorosBopa noTpebuTento M (MAM) 3aKasuMKy AO0MXKHA NPenoCTaBAATbLCA B
AoctynHon ¢dopme uHbOPMaLMA O MNAATHbIX MEAMUMHCKUX YCAyrax, CoAepsKalasa caeadyrouime
cBEAEHMA:

a) MopAdOK OKa3aHMA MEeAMLMHCKOM MOMOLLM W CTaHAapTbl MeAULMHCKOW nomolin (npu
HaAn4Mmn), NPUMeHseMble NpU NPeAOCTaBAEHUN NAATHbIX MeAULMHCKUX YCAYT, a TaKXe MHPopmauma o
BO3MOXHOCTM OCYLLECTBAEHUA OTAE/IbHbIX KOHCYAbTaUUi UAN MeOULMHCKUX BMELIaTeNbCTB, B TOM
yncne B 06beme, NpeBbilaloLeM 06bem BbINONHAEMOro CTaHAapTa MeANLMHCKOW NOMOLLY;

6) wuHboOpmauMA O MeAUMUMHCKOM  paboTHMKe, OTBevalolWwem 3a npeaocTaBieHue
COOTBETCTBYIOLLEN NAaTHOW MeaUUMHCKOW ycnyrn  (ero  npodeccMoHanbHOM 06pas3oBaHuUM U
KBanudukaumn);

B) Apyrue ceeAeHua, OTHOCALWMECA K NpeameTy A4orosopa.

20. B goroBope AOO/MKHa codepykaTbca MHPopmauma ob yBeaomaeHun notpebutena u (uau)
3aKas3yMKa O TOM, YTO rpakaaHe, HaxoAAwWwMmecs Ha IeYeHMM, B COOTBETCTBMU ¢ DeaepasibHbiM 3aKOHOM
"O6 ocHoBax OxpaHbl 340pOBbA rpaxaaH B Poccuinickoit ®Pegepaumn” 06s3aHbl cobAOAATE PEXMM
NleYyeHus, B TOM YuC/ie OnpesesieHHbI Ha Nepuos MX BPEMEHHOW HeTpyaocnocobHoCTM, U npaBuaa
noBeZeHus nauMeHTa B MeAMLMHCKMX OPraHn3aLmsX.

21. UcnonHutenb 0BOAMT 0,0 NoTpebuTens v (Man) 3akasumKka MHbopmaLmio o popme 1 crnocobax
HanpaeneHusa obpalleHnin (xanob) B opraHbl rocyAapCTBEHHON BNACTM M OpraHM3auMMu, a TaKkKe
coobuaeT NOYTOBLIN agpec UaM aapec 3AEKTPOHHOM MoYTbl (MPU HAaNMYMKM), HA KOTOPblE MOXKET BbiTb
Hanpas/ieHo obpalleHue (3kanoba).

B cnyyae ecnam Takaa MHbOpPMaUMA UCMONHUTENEM He NpeaocTaB/ieHa, notpebutenb u (nam)
3aKa3yuK BrpaBe HanpasuTb obpalleHne (3kanoby) B ntoboit popme 1 NobbIM cnocobom.

Mpu npeabsasaeHUM noTpebutenem n (MAM) 3aKasuMkom TpeboBaHMI, B TOM uucne nNpu
06HapyKeHUN HeLOCTaTKOB BbINONHEHHOW PaboTbl (OKa3aHHOW MeAMLMHCKOM YCAyru), UCMONHUTENb
paccMaTpuBaeT U y40B/ETBOPSAET 3asB/ieHHble TpeboBaHWA (HanpaBAseT OTKas B YA0B/JETBOPEHUMU
3asBJ/IeHHbIX TPeboBaHWUI) B CPOKM, YCTAaHOBJ/IEHHbIE ANS YA0BAETBOPEHUA TpeboBaHMi noTpebutens
3akoHom Poccuiickon Pegepaunn "O 3awmTe npas notpedbutenen".

IV. MopapoK 3aknlo4eHna Jorosopa v onsaTtbl MeauLMHCKUX yeayr

22. [JoroBop 3aKkntoyaeTca notpebutenem un (MaM) 3aKasuyMKoOM C UCMONHUTENEM B NMUCbMEHHOM
dopme.

23. JoroBop A0/IXKEH coAep KaTb ceayoLLyio MHGopmaLmio:
a) ceegeHua ob ucnonHuTene:

HaumeHoBaHWe U GpUPMEHHOE HaMMeHOBaHMe (MpU HaAMUYUK) MEeAULMHCKOW opraHuM3auum -
IOPUMANYECKOrO /MUA, agpec HpPUAUYECKOro AMua B Npeaenax ero Mecta HaxOoXKAEeHWsi, OCHOBHOM
roCyAapCTBEHHbIN PErMCTPALMOHHbBIN HOMEP U NAEHTUOUKALMOHHbBIA HOMEP HaNOToNaTeNbLIMKA;

bammnusa, MMa U oT4ecTBO (NPWU HaNMYUKU) UHAMBMAYANbHOIO NpeanpUHUMMaTENs, ero MecTo
KUTENbCTBA, agpec MecTa OCYLLECTB/IEHUA MeAULMHCKON AeATe/IbHOCTU, OCHOBHOM roCyAapCTBEHHbIN
pPerncTpaunoHHbIiM HoOMep;
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CBeAeHUA O JIMLEH3UM Ha OCyLecTBNeHne MeAMUMHCKOW AeAaTenbHoCTM, uHbopmauuma o
JIMLLEH3UN Ha OCYLLLECTBEHNE MeAULMHCKON AeATeNbHOCTU, ee HOMEpPEe, CPOKaX AENCTBMA, a TaKKe
nHdopmauma o6 opraHe, BblAaBLIEM JIMLEH3WIO, MepedYeHb npedocTasasembix pabot (ycayr),
COCTaBAAOLMX MEAULIMHCKYIO AeATEeNbHOCTb, B COOTBETCTBUN C /IMLLEH3NEN;

6) cBeaeHuA o notpebuTene (Npy OKasaHWMM NAATHLIX MEAULMHCKUX YCAYT FPaXKAaHUHY aHOHUMHO
cBeaeHua GUKCUPYIOTCA CO CNoB noTpebuTens ycayru):

bammnua, ma 1 oT4ecTso (NPU HaNMuMK), aapec MecTa KUTeNbCTBA, UHble adpeca, Ha KoTopble
(npun Ux yKasaHUM B AOrOBOPE) UCNONHUTENIb MOMKET HaMpPaBAATb OTBETbI Ha MMCbMEHHble 0bpalleHusn, 1
TenedoH;

AadHHble OOKYMEHTa, y40CTOBEPAOLWETO IMYHOCTD,

B) cBeageHnAa O 3aKOHHOM npegcraBuTene I'IOTpe6MTe}1FI UWnn nunude, 3aknrw4vawuwiem gorosop ot
MMEHN I'IOTp66VITe}'Iﬂ:

bamnama, UM 1 O0TYECTBO (MPY HaMUMK), aApPec MecTa KUTebCTBa U TenedoH;
[AaHHble AOKYMEHTA, YA0CTOBEPAIOLLENO IMYHOCTD;

r) cBeaeHMA O 3aKasumKe (B TOM YMC/e €CM 3aKasuMK M 3aKOHHbIN MpeacTaBuTe/lb ABAAIOTCA
OAHUM NINLOM):

d)aN\I/II'IVIFI, nmMma n oT4ecTBo (I'Ipl/l HaI'II/NVII/I), agpec Mmecta XKUtenbCtea U Teﬂed)OH 3aKa34dunKka -
cbmsmqecr(oro nnua;

AaHHble JOKYMEHTa, yAO0CTOBEPAOLWEro TIMYHOCTb 3aKa34vnkKa,
AaHHble JOKYMEHTA, yA0CTOBEPAOWEro IMYHOCTb 3aKOHHOIO NpeacTaBUTeENA I'IOTpE6MT€/'Iﬂ;

HaMMeHOBaHWe W agpec 3aKasuyuKa - LPULMYECKOTo MLA B Npesesiax ero MecTa HaxoXKAeHus,
OCHOBHOM  TFOCYZApCTBEHHbIA  PErUCTPAUMOHHBIA  HOMEP U WUAEHTUOUKAUMOHHBLIN  HOMep
Ha/IoroniaTeNblUMKa;

[1) nepeyeHb NAaTHbIX MeAULIMHCKUX YCAYT, NPeaoCcTaBiaeMblX B COOTBETCTBUMU C JOFOBOPOM;
€) CTOMMOCTb NAaTHbIX MEAMLMHCKUX YCAYT, COOKMU U NOPAAOK UX ONnaThl;

) YCNOBMA N CPOKU OXKMUAAHUA NASTHBIX MEAULIMHCKUX YCAYT;

3) cBeAEHMA O /iLE, 3aK/10YaIoLWEM A0r0BOP OT UMEHU UCMIONHUTENS:

bamunus, UMaA, oTYECTBO (NPU HaNNYMK);

[ONIKHOCTb;

[OKYMEHT, NOATBEPKAAIOLIMIA NONHOMOYMA YKa3aHHOTO MLa;

I/I) noanncn mncnonHmnTena " I'IOTpE6I/IT€fIFI (33Ka3‘-IMKa), a B C/ay4dae eC/in 3aKa3dumk ABAETCA
OPUANYHECKUM JIMLUOM, - OO/TKHOCTb /1MLa, 3aK/Tlo4Hatowero 4oroBop ot MUMeHU 3aKa3ymnKa;

K) OTBETCTBEHHOCTb CTOPOH 3@ HEBbINO/IHEHWE YC/IOBUI AOTOBOPA;
1) NOPAAOK U3MEHEHUA N PAacTOPKEHUA AOTOBOPa;

M) MOPAZAOK M YCNOBUA BblAayM NoTpebutento (3aKoHHOMY npeactaBuTento NotTpebutensa) nocne
MCMNONIHEHNA OOrOBOPA MCMONHUTENEM MEUUMHCKUX AOKYMEHTOB (KONMUU MEAMUMHCKMX OOKYMEHTOB,
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BbIMUCKN U3 MEAULMHCKUX AOKYMEHTOB), OTpakalolMxX COCTOAHWE ero 340PO0BbA MOC/AE MNOoayYeHUs
NAaTHbIX MEeAULIMHCKUX YCAYyr, BKAOYas CBeAeHMA O pesysibTatax obcnefosBaHua, auMarHose, metodax
nledeHns, o6 UCNosb3yemblx MNPU MNPeaocTaBAEHUN MAATHbIX MEAULMHCKUX YCAYr NeKapCTBEHHbIX
npenapartax U MeauLMHCKUX n3aenunsax, 6e3 B3umaHna A0NONHUTENbHOM NAaThbI;

H) WUHblE yCQ10BUA, onpeaenaemsbie No cornaweHno CTOpoH.

24. [lo 3aKkao4eHMA AOroBopa MCNOAHUTENb B NUCbMeEHHOM dopme ysBeaomaseT notpebutens
(3akasunKa) o TOom, 4TO HecobntogeHwe yKasaHuM (peKomeHZauui) ucnonHutTens (MeaUUMHCKOro
paboTHMKa, NPeaoCTaBAAIOWEro NAaTHYI0 MeAULMHCKYIO YCAyry), B TOM YMC/e Ha3HAYeHHOro pexuma
NleYeHns, MOXKET CHU3UTb KauyecTBO MNpeaoCTaB/iAeMON NNaTHOM MeAMLUMHCKOW yCayru, nosiedyb 3a
€060/ HEBO3MOMXKHOCTb €€ 3aBepLUEHNA B CPOK WAM OTPULLATE/IbHO CKa3aTbCA Ha COCTOAHUMU 340POBbA
nortpebutens.

25. loroBOp COCTaBAAETCA B 3 3K3eMNAAPax, OAMH U3 KOTOPbIX HAXOAMUTCS Y UCNOJTHUTENA, BTOPOW
- ¥ 3aKa3uukKa, TpeTuit - y notpebutens.

B cnyyae ecnn poroBop 3akato4vaeTcA I'IOTpeﬁl/ITe/'IeM U MUCNONHUTENEM, OH COCTaBnAaeTca B 2
aK3emMnaAapax (KpOMe CQly4aeB 3aKkn4yeHnAa aorosopa AgNCTaHUMOHHbIM CI'IOCO6OM).

[loroBop XpaHUTCA B NopsAaKe, onpeaeneHHOM 3aKoHoaaTenbcTBom Poccuitickoit depepaumn 06
apxuBHoOM gene B Poccuiickon deaepaumm.

26. Ha npepoctaBneHMe nnaTHbIX MEOULMHCKMX YCayr MOXKeT ObiTb cocTaBneHa cmeTa. Ee
coctaBneHume no TpeboBaHWo noTpebutens u (MaM) 3aKasuMKa WAM  UCMOSIHUTENA ABNAETCA
06A3aTeNIbHbIM, NPU STOM OHa ABNAETCA HEOTbEM/IEMOW YacTbio A0roBopa.

27. B cnyyae ecanm npuv  NPeaoCTaBNAEHUM NAATHbIX MEeAMLMHCKMX ycayr  Tpebyetcs
npegocTaBaeHMe Ha BO3ME3AHON OCHOBE AOMOAHUTENbHbBIX MEAULMHCKUX YCAYT, HE NPeayCMOTPEHHbIX
[OroBOPOM, UCNONHUTENb 06A3aH NpeaynpeanTb 06 3Tom NoTpebuTensa u (Mnn) 3akasumka.

bes odopmneHus AONONAHUTENbHOrO COrnalleHMa K Aorosopy AnMbo HOBOro Aorosopa C
YyKa3aHMeM KOHKPETHbIX A0MOHUTE/IbHbIX MeAULMHCKUX YCAYT U UX CTOMMOCTU UCMOJIHATE/Nb HEe Bripase
npeaocTaBaATb MeAULMHCKME YCAYrM Ha BO3Me3AHOW OCHOBE, €C/IM MHOE He OroBOPEHO B OCHOBHOM
Aorosope.

28. MNpu npenocrtaBieHMM NNATHbIX MEAUUMHCKMX YCAYr Pacxodpbl, CBA3aHHbIE C OKa3aHuMem
rpaxkgaHam mMeguLMHCKOM NOMOLLM B SKCTPEHHOM Ppopme, BO3MELLLATCA MEANLMHCKMM OpPraHM3aumnsam
B NnopsgKe W pasmepax, KoTopble YCTAHOBAEHbl OpraHammM rocyfapCTBEHHON BAACTU CyObEKTOB
Poccuiickoit Pegepaumm B paMKax TePPUTOPUAbHBIX NPOrpamm B COOTBETCTBMM C NyHKTOM 10 yactm 2
cTaTbk 81 PegepanbHoOro 3akoHa "O6 ocHOBax OXpaHbl 340P0OBbA rpaxkaaH B Poccuinckont depepaumn”.

29. B cnyyae oTKasa notpebuTenn nocie 3ak/Al4YeHUs 4OroBopa OT MOJyYeHUA MEeAMUMHCKUX
YyCAyr QOroBOp pacTopraercsa, npu 3TOm NoTpebutenb M (MAKM) 3aKasuMK ONMauyMBatoT WUCMOJHUTENIO
$aAKTUYECKM MOHECEHHble MWCMONHUTENEM PAcXodbl, CBA3aHHbIE C WCMONHEeHMeM 06A3aTeNbCTB Mo
Z0roBopy.

30. NoTtpebutenb n (M1M) 3aKa3unK 065A3aHbI ONNATUTb OKa3aHHYIO UCMOHUTENEM MEANLMHCKYIO
ycayry (BbINnoNHeHHYo paboTy) B NoOpAAKe U CPOKKU, KOTOPblE YCTaHOB/EHbI OrOBOPOM.

31. MNoTpebuTento n (Mn) 3akasumky B cay4Yanx, YCTaHOBNEHHbIX 3aKOHOAaTeNbLCTBOM Poccuinckoi
depepauun 0 NPUMEHEHUM KOHTPO/IbHO-KAcCOBOW TEXHUKW, BblAaeTCs AOKYMEHT, MOATBEPMKAAOLMIA
NpounsBeAeHHYI0 OnAaTy NPeAoCTaB/eHHbIX MeAULMHCKMX YCAyr (KaccoBblii YeK uan 6naHK cTporoi
OTYETHOCTH).

32. MeauMuMHCcKaa opraHusauMa BblOaeT WHOW  OOKYMEHT, MOATBEepsKAAWMN  daKT
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OCYLLECTB/IEHMA pacyeTa, B CAy4aAX, e€CM B COOTBETCTBUM C TpeboBaHWAMM 3aKOHOAATENbCTBA
Poccuiickolt deaepaumm 0 NPUMEHEHUMU KOHTPOIbHO-KAaCCOBOM TEXHUKM Y MEeAULMHCKOM opraHusaumnm
OTCYTCTBYEeT 06A3aHHOCTb MO MPMMEHEHMIO KOHTPOJ/IbHO-KAacCOBOM TEXHWMKM MNpPU  OCYLLECTBAEHUU
pacyeToB.

33. B uenax 3alwmTbl Npas noTpebuTtena meanUMHCKasa opraHnsauma no obpatieHunio notpebutenn
BblA3eT cieaylowme OOKYMEHTbI, noaTsep:kaatowme dakTmyeckue pacxogpl notpebutena u (uam)
3aKa3yMKa Ha OKa3aHHble MeaMLMHCKME yCayrn U (Mamn) npuobpeTeHne eKapcTBEHHbIX NpenapaTos Ann
MeAMULMHCKOTo NPUMEHeHUS:

a) Konus A0roBopa C MPUIONKEHUAMM W AOMOJHUTENbHBIMW COrMalEHNAMU K Hemy (B ciydyae
3aKaoYeHua);

6) cnpaBKa 06 onsiate MeANUNHCKUX YCAYT MO YCTaHOBNEHHOW GopMe;

B) peuenTypHbli 6AaHK C MpocTaBAeHHbIM wWTamnom "[1nAa HanorosblXx opraHoB Poccuitckoi
denepauun, MaeHTUGUKALMOHHBIN HOMep HanoronaaTesbliumka', 3aBepeHHbIn NOANUCHI0 U UYHON
neyaTbio Bpaya, NeyaTbio MeANLNHCKON opraHu3aumnmy;

r) 4OKYMeHTbl yCTaHOBAEHHOro 06pasua, NoATBepKAatolLMe onaaTty IeKapcTBeHHbIX npenapaTos
(kaccoBblii 4ek, 6NaHK CTPOroit OTYETHOCTU WAM  WHOW OOKYMEHT, noATBepXAalowui  dakT
OCYLLECTB/IEHNA pacyeTa, B CAy4YanX, €C/IM B COOTBETCTBMM C TpeboBaHMAMM 3aKOHOLATE/NbCTBA
Poccuiickolt degepaumm 0 NPUMEHEHUN KOHTPOJIbHO-KaCCOBOM TEXHUKU Y MeAMLIMHCKOW OpraHu3aLmm
oTCcyTCTBYeT 06f3aHHOCTb MO MNPUMEHEHUIO KOHTPO/IbHO-KAacCOBOW TEXHWKU MNpU  OCyL,ecTBAEHUU
pacuyeTosB).

34. 3aKntoueHne A0roBopa M oniata MegUUMHCKUX YCAYT 3aKa3uMKOM B CAy4asX, ec/v 3aKasuuk
BbICTYyNaeT CTPaxoBWMKOM MO A06pOBOABHOMY MeAULMHCKOMY CTpaxoBaHUIO noTpebuTens,
OCYLLLeCTBAAIOTCA B MOPAAKe, NPeAyCMOTPEHHOM HaCTOSALWMM pa3ae/iom.

V. MopAaaok npepocTaBNeHUA NAATHbIX MeAULUHCKUX YCAYT

35. UcnonHutenob npeanocrasnAeT naatHble meauunMHCKUe yCnyru, Kad4ecCrtBo KOTOPbIX O0/1XKHO
COOTBETCTBOBATb ycC/nosnAm AO0rosopa, a npun OTCYyTCTBUMU B A0roBope YCJ'IOBMﬁ 06 ux KauyecTBe -
TDEGOBaHMﬂM, npeabABaAeMbIM K TaKUM yCaiyram.

B cnyyae ecnm depepanbHbiM 3aKOHOM MAM UHBIMW HOPMATMBHbIMW MPABOBbLIMM  aKTaMM
Poccuiickoit depepaumnm npeaycmoTpeHbl ob6sa3aTesibHble TPeboBaHMA K KayecTBy MeAULIMHCKUX YCAYT,
KayecTtBo npeanocrtaBaAaemMblX NAaTHbIX MeAUUUHCKUX ycayr AOIXKHO COOTBETCTBOBATb 3TUM
TpeboBaHMAM.

36. [naTHble MegUUMHCKME YyCayru nNpenocTaBAAldTCA MpPU  HAANYUMU  MHPOPMMPOBAHHOIO
[06poBONBHOIO cornacus noTpedbuTena (3aKOHHOro NpeAcTaBUTENA NOTPEOUTENs), AAHHOTO B NOPALKE,
YCTaHOBNEHHOM 3aKOHOAATENbCTBOM Poccuiickolt ®epepaumm 06 oxpaHe 340P0BbA rpaxaaH.

37. WUcnonHutenb, o06n3aH npu npegoctaBneHnnM nnaaTtHbiIX MeOAUUUMHCKUX YyCenyr CO6I'IIO,£I,aTb
YCTaHOB/IEHHbIE 3aKOHO4ATENBCTBOM Poccuitckoit CDe,u,epau,MM Tp66OBaHMF| K OCI)OpMIIEHMI-O n BegeHuto
Me,CI,MLI,MHCKOﬁ AOKYMEHTAUUN, YYETHbLIX U OTHETHbLIX CTATUCTUYECKUX cbopN\, nopAaKy un CpoOKam ux
npeacraBneHuA.

38. WcnonHutenb npegocTaBnseT noTpebutento (3akoHHOMY MnpeacTaBuTento notTpebutens) no
ero TpeboBaHUIO M B AOCTYNHOM anA Hero popme HOopMaumLo:

a) O coCTOAHMM ero 340pOBbsA, BK/AKOYAA CBeAeHMA O pesynbTatax obcneaoBaHusA, AuMarHose,
MeToAax NevyeHus, CBA3aHHOM C HUMU PUCKE, BO3MOXKHbIX BapuaHTax M MNOCAeACTBUAX MeANLNHCKOro
BMeLLIaTeIbCTBa, OXKNAAEMbIX pe3y/bTaTax fiedeHus;



6) 06 ucnonb3yembix NPU NPELOCTABAEHUM NAATHbIX MEAWUMHCKUX YCAYr JIeKapCTBEHHbIX
npenapatax U MeAUUMHCKMX U3AEeNnAX, B TOM 4YMCNe O CPOKax MX FOAHOCTM (rapaHTUHbIX CPOKax),
MoKasaHuAX (NPOTMBOMOKasaHMAX) K MPUMEHEHUIO, a TaKXe CcBeAeHua, Mo3BoAAKOLLME
naeHTUOMUMPOBaATb MMMNNAHTMPOBAHHOE B OPraHM3M YenoBeka MeanLMHCKOe nsgenve.

39. Mpu NpeaocTaBAEHUN MAATHbIX MEAULMHCKUX YCAYr rpaxgaHam WMHOCTPaHHbIX rocyaapcTs
(Hepe3uaeHTam) ncnonHutenb obecrneynsaet nepenady cBefeHUin 06 OCYLIECTBAEHNUN MeaULMHCKOM
OEeATEeNbHOCTU B OTHOLUEHUW Hepe3UAeHTOB B COOTBETCTBUM C yKasaHuamu LleHTpanbHoro 6aHKa
Poccuitckoit epgepaumn.

3a HenpepgocTaB/ieHMe B YCTAHOBAEHHOM Mopsake cybbekTam opuLManbHOro CTaTUCTUYECKOro
yyeTra nNepBMYHbIX CTAaTUCTUYECKUX  OaHHbIX MO  YCTAaHOBAEHHbIM  dopmam  denepanbHOro
CTaTUCTMYECKOrO HabatoaeHMA 06 OKasaHHbIX NAATHbIX MeAULMHCKUX YCAYrax rparkgaHam MHOCTPAHHbIX
rocyfapcTB UCMOJIHUTE/b, BKOYEHHbIN LleHTpanbHbiM 6aHKom Poccuitickolt Pepepaunmn B nepeyeHb
pPecrnoHAeHTOB, HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYHO 3aKoHoZaTenbCTBOM  Poccuiickoit
depepaumn.

40. Mpy OKasaHUM NAATHbIX MEAULMHCKMX ycayr o06A3aHHOCTb WCMOHUTENA MO BO3BpaTy
AEHEKHON CyMMbl, ynnayeHHoW notpebutenem U (MAKM) 3aKasuMKOM MO OOrOBOPY, BO3HMKAeT B
cooTBeTcTBMM C rnaBoi Il 3akoHa Poccuiickoit Pepepaumm "O 3awmTe npas notpebutenen”.

41. Onnata MeauLMHCKOM ycayrn noTpebutenem u (Maun) 3akasunkom nytem nepesoa cpeacts Ha
CYeT TPEeTbero ANLA, yKasaHHOro UcnosiHuTenem (B nucbMeHHoi popme), He ocBobOXKAAET UCNONHUTENSA
OT 06A3aHHOCTUN OCYLLECTBUTb BO3BPAT yN/Ia4yeHHOW NoTpebutenem u (Mamn) 3akasduMKoM CYMMbl Kak npwu
OTKase OT WCMOJIHEHMA O0roBOpPa, Tak M MPU OKa3aHUM MeAMLMHCKUX ycayr (BbiNoJHEHUU pabor)
HeHaA/1eXalllero Kayectsa, B COOTBeTCTBMM C 3akoHom Poccuiickont Pepepaummn "O 3awmTe npas
notpebutenen”.

V1. Oco6eHHOCTM OKa3aHUA MeAULUHCKUX YCayr (BbINONHEHUA
paboT) npu 3aKAOYEeHUU [0roBOpa ANCTAHLUOHHBIM cnoco6om

42. [oroBop MOMEeT ObiTb 3aK/OYeH NoCPeacTBOM WCMNO/Ab30BaHMA ceTu "UHTepHeT" (npu
Ha/MYMM Yy UCNONHUTENS caiTa) Ha OCHOBAHMM O3HAKOMJIeHWA noTpebutens u (MAK) 3akasumka c
NPeasioXKeHHbIM  UCTMOIHUTENIEM  OMUCAHMEM  MEAMLMHCKOW  ycayrm  (AMCTaHUMOHHBIA  cnocob
3aKNtoYeHMA AoroBopa).

43. Tlpu 3aKNlOYEeHUM [O0roBopa AWUCTaHUMOHHbIM cnocobom noTpebutento AoMKHa ObiTbh
npeaocTaBneHa BO3MOXHOCTb 03HAaKOMUTBCA CO c/ieaytolieit MHbopmauueit:

a) HaMmeHoBaHMWe (PUPMeHHOe HaMMEeHOBaHWE) MeAMUMHCKON opraHusauumn ambo damunus,
MM#, OTYECTBO (MPU HANNYMMK) UHANBUAYANBHOTO NPeANPUHUMATENS;

6) OCHOBHOI rocyapCTBEHHbIA PErMCTPALMOHHbIA HOMEP UCMONHUTENS;
B) HoMepa TenedoHOB U pexkum paboTbl UCNONHUTENS;
r) AEHTUOUKALMOHHBIA HOMEpP HaNoronNaTeNbLINKa;

) nHdopmaumsa o6 okasbiBaemol ycnyre (BbinosiHAemon paboTe), npeaycmoTpeHHasa ctatbent 10
3akoHa Poccuiickoit Pegepaumn "O 3awmTte npas notpebutenein”;

e) cnocobbl onnatbl ycayru (paboThbi);

) CBeAEHUs O /INLLEH3UU Ha OCyWEecTBAeHWEe MeAULMHCKOW AeATeNbHOCTU (Homep NULEH3uu,
CPOKM ee AeNCTBMSA, a TaKKe nHGopmaLma 06 opraHe, BblAaBLIEM YKa3aHHYIO IMLEH3UIO);
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3) agpeca, B TOM uyMc/ie afpeca 3/1eKTPOHHOM MOYTbl, MO KOTOPbIM NMPUHMMAlOTCA OobpalleHus
(*kanobbl) n TpeboBaHUA NoTpebuTenel 1 (M1n) 3aKasunKos.

44. YKazaHHaA B NyHKTe 43 HacToAawmx MpaBun nHPopmaLmna UK CCblIKa Ha Hee pa3mMeLlaeTca Ha
rNaBHOM CTpaHULE canTa UCMOHUTENA B ceTu "UHTepHeT" (Npu HaAMYMK Y UCNONHUTENA TaKOro canTa).

45. Jorosop ¢ notpebutenem u (UAn) 3aKas4MKOM CUMTAETCA 3aK/IHOYEHHbBIM CO AHA 0DOPMIIEHUS
notpebutenem u (MAKM) 3aKa3sUMKOM COOTBETCTBYHOLLErO cOrnacusa (akuenTta), B TOM 4ucae nyTem
coBeplleHnA [AeNCTBU MO BbINONHEHUIO YCNOBMIMA [0roBOPA, BKAKOYAA BHECEHME YaCTUYHO WU
MOJIHOCTbIO ONAaTbl MO AOroBOPYy C Y4eToM nonoxeHuit crate 16.1 m 37 3akoHa Poccuinckoit
depepaunn "O 3awmTe npas notpebutenein".

Co AHA nonyyeHus cornacus (aKkuenTta) M ocyWecTBNAeHMA noTpebuTtenem u (MaM) 3aKasuyMKom
YacTMYHOW MM NOMHOW ONAaTbhl MO HEMY BCE YCNOBMA A0TOBOPA OCTAOTCA HEU3MEHHbBIMU U HE A0/IKHbI
KOPPEKTUPOBATLCA UCNoNHUTenem 6e3 cornacua notpebutens u (uan) 3akasumka.

46. MpK 3aKAOYEeHMM O0roBOPa MCMOAHUTENb NPeAcTaBAAeT noTpebuTtento u (MAn) 3aKasumky
NoATBEPXKAEHME 3aK/0UYEHUA TaKoro A0roBopa. YKasaHHOe MOATBEpXAeHME AO0MKHO codepaTb
HOMep AO0roBoOpa WAM MHOM Cnocob MAeHTUPUKAUMKM AOroBOPa, KOTOPLIM No3BoaseT notpebutento u
(1K) 3aKas3uMKy NONYUNTL MHGOPMALMIO O 3aKIOYEHHOM AOrOBOPE U €ro YC/IOBUSAX.

Mo TpeboBaHUiO NoTpebuUTens U (MAKM) 3aKasuMKa UCMONHUTENEM HanpasaseTca notTpebuTento u
(nnK) 3aKa3uMKy 3K3EMNAAP 3aK/OYEHHOTrO A0roBopa (BbIMUCKM M3 HEro), NMOAMUCAHHOTO YCUAEHHOM
KBa/IMOUUMPOBAHHOW 3/IEKTPOHHOM NOAMMCHIO YNOJHOMOYEHHOTO /IMLA UCMONHUTENS.

47. NgeHTuduKaums notpebutens v (Mam) 3akasumka B Lenax 3akaAyYeHna u (Mamn) UCnonHeHus
O0roBopa, 3aKAO4EHHOIO AUCTAaHUMOHHbBIM CNOCO60M, MOXKET OCYLLLECTBAATLCS B TOM YNC/IE C MOMOLLLbIO
desepanbHOl rocyaapcTBEHHON WMHOOPMALUMOHHOM cuctembl "EamMHaa cucTema uaeHTUOUKAUUK ©
ayTeHTUOMKauMM B MHOpPACTPYKType, obecneunBaowen  MHPOPMALMOHHO-TEXHOIOTMYECKOE
B3aMmogencTame MHPOPMaALMOHHBIX CUCTEM, UCMONb3YEMbIX ANS NPEeAOCTaBAEHUA TOCYAAPCTBEHHbIX U
MYHUUMNANbHbIX YCAYT B 3/1EKTPOHHON dopme".

Cornacue (akuenT) AONXKHO 6bITb MOAMNUCAHO 3NEKTPOHHOW MNoAnucbio noTtpebutena u (unu)
3aKasumMKa (npocToii, YCUNEHHON HEKBANUPUUMPOBAHHON WAU YCUNEHHOM KBanudUUMPOBAHHOU) U
YCUNEHHOW KBa/IMPULIMPOBAHHOM 3/IEKTPOHHOM NOAMNUCHIO YNOJIHOMOYEHHOIO NLA UCNONHUTENSA.

48. MoTpebutens n (MAKn) 3akasumk 06A3aHbl ONNATUTL OKA3aHHYO UCNONHUTENEM MEAUNLMNHCKYIO
yCAyry B MOpPAAKE U CPOKM, KOTOpble YCTAaHOBJIEHbI AOrOBOPOM, 3aKJIHOYEHHbBIM C WUCMOAHUTENEM, C
Yy4eTOM NosioXKeHu cTaTel 16.1 u 37 3akoHa Poccuiickon Peaepaumm "O 3awmTe npas notpebutenein”.

49. Mpu 3aKAOYEHUM [A0roBOopa AUCTAHLUMOHHbIM cnocobom OTKas noTtpebutena u (uau)
3aKasuMKa OT WUCMNOJIHEHWS O0roBopa MOMET ObiTb COBEpLUIEH CNOCOBOM, MCNONb3YEMbIM MPU €ro
3aKA0YEHUMN.

50. Notpebutenb n (Mnn) 3akasunmK MoryT HanpaBUTb UCMOHUTENO B toboi dopme 1 NobbIM,
BK/IOYAA OUCTAaHUMOHHBIN, cnocobom TpeboBaHWA, B TOM uucae Npu OBHapyXKeHMM HepoCTaTKoB
BbINO/IHEHHOM PaboTbl (OKa3aHHOW NAATHOW MeAULIMHCKOMN YCAYrK), a UCNONHUTENb 0653aH NPUHATL 3TK
TpeboBaHUsA, B TOM Yncae AUCTAaHLMOHHbIM COCO6OM.

VII. OTBeTCTBEHHOCTb UCNONHUTENA npu npeaocTas/Z1eHNUN NNIATHDLIX
MeaAULUNHCKUX ycnyr

51. 3a HeucnosnHeHwe /MO0 HeHadsieXKallee MWCnosiHeHMe o06A3aTensCcTB NO  A0roBopy
WUCMNOJIHUTE/Ib  HEeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYyl0  3akoHogaTenbctBom  Poccuiickol
depepaunn.
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52. Bpea, NPUYMHEHHbIA KU3HWU WUAM 300POBbI0 MaLMeHTa B pe3ynbTaTe OKa3aHWA NAaTHbIX
MEANLMHCKMX  YCAYr HeHad/exKalllero Kauyectsa, MNOANEKWUT BO3MELLEHUIO UCNOAHUTENEeM B
COOTBETCTBMM C 3aKOHOAaTebcTBOM Poccuiickont Peaepaumn.

YTBEpKAeHbI

nocraHosneHuem MpaBUTenbLCTBa
Poccuitckoin egepaumm

ot 11 man 2023 r. N 736

M3MEHEHMUA,
KOTOPbIE BHOCATCA B AKTbl NPABUTE/IbCTBA POCCUIACKOM DEAEPALIUU

1. A63au, nepsblit nyHKTa 12 [ono)KeHMAa O HEe3aBUCMMOM BOEHHO-BpayYebHON 3KcnepTuse,
YTBEpPXAEHHOro noctaHosaeHnem lNpasutenbctsa Poccuitickonn ®Peaepaummn ot 28 utona 2008 r. N 574
"O6 yTBepskAeHUM [loNOXKEHWS O He3aBUCMMOW BOeHHo-BpayebHoin 3skcneptuse" (CobpaHue
3akoHoaaTenbcTBa Poccuitckont depepaunm, 2008, N 31, ct. 3744; 2013, N 28, cT. 3831), U3NOXKUTL B
cnepyowen peaakumnu:

"12. Pacxogpl, CBfA3aHHble C MPOM3BOACTBOM HE3aBUCMMOM ISKCNEPTU3bI, OMIAYMBAIOTCA B
COOTBETCTBMM C [LOFOBOPOM B MOPAAKE U Ha YCNOBMAX, KOTOPblE YCTAHOB/IEHbI B COOTBETCTBUM C YACTbIO
7 ctaTbn 84 PepepanbHOro 3akoHa "O6 ocHOBax OxpaHbl 340p0BbA rpaxaaH B Poccuiickoit ®eaepaumn”
MpaBuTensctesom Poccuinckoit ®egepaumn.”.

2. B nepeyHe BMOOB rocygapCcTBEHHOIO KOHTPOA (Haa30pa), B pamKax KOTopblx obecneymBatoTcs
NPWU3HaHWe YyTPaTUBLLMMK CUNY, HE AENCTBYIOLLMMM HA TeppuTopumn Poccuitckoir ®epepaumm n oTMmeHa
HOPMaTMBHbIX NPaBOBbIX aKToB [lpaButenbctBa Poccuinickon Pepepaumn, denepasnbHbiX OpPraHoB
MCNONHUTENbHOM B/N1AaCTHU, MPaBOBbIX aKTOB WCNOJIHUTENIbHbLIX WU pacnopaguTenbHbIX OpPraHoB
rocyaapctseHHol snactm PCOCP n Coto3za CCP, coaeprkalimx obsasaTenbHble TpeboBaHuA, cobnogeHne
KOTOPbIX OLEHWBAETCA MPU OCYLLECTBAEHUU FOCYAAapPCTBEHHOrO KOHTPOAA (Hadsopa), yTBepXAaeHHOM
pacnopsxeHuem Mpasutensctea Poccuiickon Peaepaumnm ot 15 aekabpsa 2020 r. N 3340-p (CobpaHue
3akoHoaaTenbcTBa Poccuiickon deaepaumum, 2020, N 52, cT. 8906; 2022, N 1, cT. 163), CHOCKY YeTBEpTYIO
N3/103KUTb B Cneaytowen peaakumnu:

<H¥¥*%> B oTHOWeEHMM deaepanbHOro rocyaapcTBEHHOTO KOHTponsa (Haa3opa) KavectBa M
6€30MNacHOCTM  MeAMLMHCKON [eATeNlbHOCTM He MNPOU3BOAMUTCA MNPU3HaHME YTPATUBLUIMMKU  CUAy
noctaHosneHus MpaBuTtenbctBa Poccuinckoit ®egepaumm ot 28 nions 2008 r. N 574 "O6 yTBepKaeHUM
MonoxeHna O He3aBMCMMOW BOEHHO-BpayebHOW 3KcnepTmse" M nocTtaHosneHuA [paBUTeNbCTBa
Poccuitckoit degepauum ot 4 utona 2013 r. N 565 "06 yTeepKaeHUn NonoxeHUs o BOeHHO-BpaYebHol

JKCnepTnse . .

3. MNyHKTbl 203, 208, 341 1 577 nepeyHA HOPMATMBHbLIX NPABOBbLIX AKTOB M rPYNn HOPMATUBHbIX
npaBoBbIX akToB MNpaBuTenbcTBa Poccuiickoli ®eaepaunn, HOPMATUBHBIX NPABOBbLIX aKTOB, OTAE/IbHbIX
NOJIOXKEHUA HOPMATMBHbLIX MPaBOBbLIX AaKTOB M TPYnn HOPMATMBHbLIX MPaBOBbIX aKTOB denepasbHbIX
OpPraHoB WCMOJIHUTE/IbHOW B/IACTW, MPABOBbIX AKTOB, OTAE/IbHbIX MOJIOMKEHWI MPABOBbIX aKTOB, rpymnn
NPaBOBbIX aKTOB MCMOJIHUTENbHBIX M PacnopaamnTe/bHbIX OPraHoB rocyaapcteeHHon Bnactm PCOCP u
Coto3za CCP, pelweHuit focyaapCTBEHHOM KOMMCCUM MO pPaamMoYacToTam, COAeprKalimx obsasaTtenbHble
TpeboBaHMA, B OTHOLIEHMM KOTOPbIX HE NPUMEHAIOTCA NONOXeHua yacteh 1, 2 u 3 cratbu 15
dPepepanbHoro 3akoHa "0O6 obs3aTenbHbIx TpeboBaHMAX B Poccuiickon Pepepaumn”, yTeeprKaeHHOro
noctaHosneHnem [pasuTtenbctBa Poccuiickoit Pepepaumm ot 31 pekabpa 2020 r. N 2467 "06
YTBEPXKAEHUN NEepeyHs HOPMATUBHbIX MNPABOBbIX aKTOB M rPYNMn HOPMATUBHbIX MPaBOBbIX aKTOB
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MpasuTtenbctBa Poccuiickoit Pepepaunn, HOPMATMBHbBIX MPABOBbLIX AKTOB, OTAENbHbIX MOMOMEHWN
HOPMaTUBHbIX MPaABOBbIX AKTOB W FPYMNMN HOPMATUBHbLIX MNPABOBbIX aKTOB ¢enepasbHbiX OPraHoB
NCNONIHUTENbHOM BNACTWU, NPaBOBbIX aKTOB, OTAE/bHbIX MOMOMKEHWUA NPABOBbIX aKTOB, rPynn NPaBoOBbIX
aKTOB MCMOMIHUTENbHbIX U pacnopaauTe/bHbIX OPraHOB rocyaapctBeHHol Baactn PCOPCP m Cotosa CCP,
pelweHunit FocyaapcTBEHHOM KOMMUCCMM MO PagMoYacToTam, Cogeprkalmx obasatenbHble TpeboBaHusA, B
OTHOLLEHMM KOTOPbIX HE MPUMEHAIOTCA NOOXKeHMA Yacten 1, 2 n 3 ctatbm 15 desepanbHOro 3akoHa
"06 obs3zaTenbHbIx TpeboBaHUAX B Poccuiickon deapepaummn” (CobpaHue 3akoHoaaTenbCcTBa Poccunitckol
depepaunn, 2021, N 2, cT. 471), UICKNIOUYUTD.
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